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LIMITED LIFETIME WARRANTY

Warranty

Oregon Corrections Enterprises Furniture Factory and Metal Shop warrants your products to be
free from defects in material and workmanship for the lifetime of your product.

Oregon Corrections Enterprises warrants that all furniture and metal products, parts or
components manufactured by Oregon Corrections Enterprises will be free of defects in
material and workmanship.

Should a product, part or component be found to be defective under this warranty; Oregon
Corrections Enterprises will, at its discretion, repair or replace the product.

Determination of any defect shall be made by mutual decision between the customer and
Oregon Corrections Enterprises.

This action is the sole remedy for any covered defect.
Exclusions

This warranty covers defects in manufacturing discovered while using the product. The
warranty does not cover parts that are subject to normal wear and tear; natural variations in
wood grains or patterns; matching of colors, grains of textures of natural materials; changes in
surface finishes due to exposure to sun light or humidity. This warranty does not cover loss or
theft, failure to normally maintain products; damage caused by misuse, abuse, unauthorized
modifications or improper storage conditions to include prolonged exposure to extreme
environmental conditions.

Limits of Liability

Oregon Corrections Enterprises shall not be liable for loss of time, inconvenience, commercial
loss, or incidental or consequential damages arising from any defect.

How to Obtain Service under This Warranty

Please call our Inside Sales Department at 1-503-378-5276 with your customer service
concerns. Please reference the sales order number.
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